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"There has been a lot of hype about FMC but when 
we asked customers they said they were more 
interested in mobilising their employees than just 
running voice over a data network. They want 
access to the same applications as they have at 
their desk-single number, single voicemail-using 
their device of choice. Other examples of 
collaboration products are things like conferencing, 
desktop collaboration and Presence.“
Peter Agnew, Director, Network Service Design, Colt Telecom, 
Informa
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